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About MPAC
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Our Commitment

We are assessment experts who live and work in your communities.
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How We Assess 
Properties
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Current Value Assessment (CVA)
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Current value is 
market value at a 

point in time 
(the legislated 
valuation date)
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Approaches to Value

Direct Comparison 
Approach

Income Approach Cost Approach
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Ongoing Market Reviews
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Assessing Residential Properties
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Assessing Farm Properties
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MPAC receives lists of qualifying properties from the administering Ministry for the following programs:

Farm Property Tax Class Rate Program 
 Eligible Farm properties identified by Agricorp are typically taxed at 25% of the municipal residential tax rate 
 Previously administered by OMAFRA - transitioned to Agricorp in 2019

Within the Assessment Act Section 3(19) there is also:
Farm Forestry Exemption (FFE) 
 One acre of trees for every 10 ac of farmed property to a maximum of 20ac per ownership/municipality 

is eligible for exemption
 FFE is warranted if the property is assessed as a farm and the property has some forested or woodland portion that is 

not subject to either the MFTIP or CLTIP

Conservation Land Tax Incentive Program (CLTIP)
 Administered by the Ministry of Natural Resources & Forestry 
 Portions of a property that have eligible natural heritage features may qualify for a 100% property tax exemption

Managed Forest Tax Incentive Program (MFTIP)
 Administered by the Ministry of Natural Resources & Forestry
 Landowners who get their property classified as ‘Managed Forest’ pay 25% of the municipal tax rate set for residential 

properties.

Tax Incentive Opportunities
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WE BUILT THE

MACHINE
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Ontario’s Legislated 
Valuation Date and 
Phase-in

23



© MPAC 24

Ontario’s Assessment Cycle 
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2020 Assessment Cycle
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Phase-in Program for Increases Only
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The Road to 
Ontario’s 

Next Assessment
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Assessment Roadmap
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THE ROAD 
TO 2020
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Assessment Change Summary by Property Class
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Assessment Base Distribution Summary by Property Class
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CUSTOMER CONTACT CENTRE

Toll Free 1 866 296-6722

TTY 1 877 889-6722

Monday to Friday – 8 a.m. to 5 
p.m.

HEAD OFFICE

1340 Pickering Parkway, Suite 101

Pickering, ON L1V 0C4

905 837-6200

Toll Free 1 877 635-6722

ONLINE

mpac.ca

aboutmyproperty.ca

propertyline.ca

Barrie
65 Cedar Pointe Drive, 
Unit 800
Barrie ON L4N 5R7

Brockville
108 Waltham Road, Unit A
PO Box 280
Brockville ON K6V 5V5

Cornwall
705 Cotton Mill Street, 
Unit 112
Cornwall, ON K6H 7K7

Dryden
40 Earl Avenue
Dryden ON P8N 1X5

Durham 
1340 Pickering Parkway, 
Suite 101
Pickering ON L1V 0C4

Fort Frances 
281 Second Street East, 
Suite C 
Fort Frances ON P9A 1M7

Hamilton  
659 Upper James Street, 
Suite 201
Hamilton ON L9C 5R8 

Kenora
60 14th St North, Suite 204
Kenora ON P9N 4M9

Kingston
644 Dalton Avenue
Kingston ON K7M 8N7

Kitchener
4271 King Street East, 
Suite 100
Kitchener ON N2P 2E9

London
Westmount Shopping 
Centre, Upper Level, 
Unit 252, 785 Wonderland 
Road South
London ON N6K 1M6

Mississauga
6745 Century Avenue, Suite 
1
Mississauga ON L5N 8C9

Muskoka-Parry Sound  
1100A Muskoka Road 
South Unit 2, 
Gravenhurst ON P1P 1K9

North Bay  
1500 Fisher Street, 
Suite 205
North Bay ON P1B 2H3

Ottawa
1420 Blair Place, Suite 800
Ottawa, ON K1J 9L8

Owen Sound 
945 3rd Avenue East, 
Suite 212
Owen Sound ON N4K 2K8

Pembroke
141 Lake Street
Pembroke ON K8A 5L8

Peterborough
1477 Lansdowne 
Street West
Peterborough ON K9J 7M3

Richmond Hill 
100 Via Renzo Drive, 
Suite 302
Richmond Hill ON L4S 0B8

Sarnia
1401 Michigan Avenue, 
Unit 1
Sarnia, ON N7S 0B1

Sault Ste. Marie 
428 Pim Street
Sault Ste. Marie 
ON P6B 2V1

Sudbury 
1730 Regent Street, Suite 1
Sudbury ON P3E 3Z8

Thunder Bay 
1001 William Street
PO Box 10578 Station P
Thunder Bay ON P7B 6T9

Timmins 
11 Rea Street North
Timmins ON P4N 4Z5

Toronto 
5775 Yonge Street, 
Suite 1500
Toronto ON M2M 4J1

Trenton 
17468 Hwy-2
Trenton ON K8V 5P7

Windsor-Essex
1695 Manning Road, 
Unit 195
Tecumseh ON N8N 2L9

https://mpac.ca/
https://www.aboutmyproperty.ca/
https://propertyline.ca/
https://www.youtube.com/channel/UCTOMe6hNkts6kUc0yqGff1A
https://www.linkedin.com/company/mpac
https://twitter.com/MPAC_Ontario
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We’re Here to Help
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Find your local MSR Account Manager at www.mpac.ca/Municipalities
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Local MS&R Contacts

Regional Manager Account Manager

Rebecca Webb Anthony Fleming

rebecca.webb@mpac.ca anthony.fleming@mpac.ca

705-641-1888 519-701-5777

Account Support Coordinator

Hollie Schiebel

Hollie.Schiebel@mpac.ca

519-370-2883
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