
Year Identified Area Accessibility Concern Projected Fix Notes Status Cost

2024 Elevator Lift Lower signage on lift door. January 2025

Elevation of signs are difficult for 
individuals in scooters, 
wheelchairs, walkers etc. to see 
clearly DONE

2024 Side Main Entrance
Signage that clearly defines entrance will take you to 1st 
floor, use lift for 2nd floor January 2025

Ordered- to be 
installed

2024 Side MainEntrance
Automatic door push button should increase time 
between opening and closing January 2025 DONE

2024 Main Lobby Area Relocate Garbage, recycling bins from below counters 9/11/2024 DONE

2024 Main Lobby Area Concession menu screen improve Colour contrast 9/12/2024
Black on white is a better visual 
contrast than white on black DONE

2024 Main Lobby Area Lower AED
Remove garbage cans located 
under DONE

2024 Main Lobby Area
New ramp and viewing platformchange railings to be 
return to post railings

Estimate by January 
2025-Thomas

Handrails should continue and 
curve to floor or wall as a guide 
for the user’s hand to know 
something is changing. 

DONE- Feb.25, 
2025

2024 Main Lobby Area
New ramp and viewing platform railing over hang too 
long at entrance to ramp, cut DONE

2024 Main Lobby Area
Customer Service Desk/ Reception:Install speaker 
amplification device 

Estimate from 
Balaklava-$1600

2024 Main Lobby Area
Customer Service Desk/ Reception: Remove Brochures 
from this area in sight line 9/11/2024

The counter is cluttered and 
needs to be clear DONE

2024 Designated Accessible Washroom remove stall walls, create open space Jan-25 DONE
2024 Designated Accessible Washroom Remove lost and found Jan-25 DONE

2024 Designated Accessible Washroom Raise sink curtain or remove Feb.27, 2025
2024 Designated Accessible Washroom Toilet is too low, needs to be higher Jan-25 DONE

2024 Designated Accessible Washroom Replace support bars with T-Bars not horizontal bars Feb-25 DONE
2024 Designated Accessible Washroom Toilet paper dispenser should be spaced from T-bar Feb-25 DONE
2024 Ice Arena Remove side ramp completely Dec.10, 2024 DONE
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