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Data Sharing and Services Agreement (DSSA) – Frequently Asked 
Questions 
 
Overview 
Q.1 What is the purpose of the Data Sharing and Services Agreement (DSSA)?  

The new DSSA reflects the evolving relationship between MPAC and municipalities by 
consolidating and replacing several dated agreements between MPAC and municipalities 
governing data sharing and services into a single document that is easy to use and 
understand.    

In addition, the new DSSA addresses municipal concerns over data sharing, including 
protection of municipal documents, obligations of the parties, and reciprocal obligations. 
It also clarifies the permitted uses of MPAC data by municipalities, and the permitted uses 
of municipal data by MPAC. 

Q.2 What MPAC agreements and licenses are being consolidated in this new agreement?  
The new DSSA consolidates and updates: the Municipal License Agreement and its 
Product Use Sheets (including those pertaining to kiosks and websites), the Municipal 
Connect Terms and Conditions of Use, the Ontario Parcel Master Agreement General 
Municipal Licence Agreement, and the Service Level Agreement (SLA).  

Q.3  Was there municipal involvement in the development of the new DSSA? 
Yes. A working group of municipalities contributed and provided feedback to MPAC’s 
project team at multiple points throughout the development of the DSSA.     

Q.4 Does my Municipality have to sign the new agreement?  
Yes. Like previous MPAC-Municipal agreements, the DSSA is standardized for all 
municipalities and requires a signature by a person who can bind your Municipality.   
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Q.5  Does the new DSSA need to be approved by Council?  
Not necessarily. The DSSA requires the approval of a person who can bind the 
Municipality. Whether the DSSA requires the approval of Council will depend on the 
authority that has been delegated to senior staff.  

Q.6  Can the agreement be customized for my Municipality?  
No, the DSSA is standardized for all municipalities. 

Q.7    What is the Municipal Liaison Group (MLG) and how will they be involved in the 
ongoing review of this agreement?  
MPAC’s Municipal Liaison Group (MLG) is a group of municipal staff from across the 
province who provide input to MPAC and our Municipal and Stakeholder Relations team, 
to ensure that MPAC’s services and standards meet the needs of municipalities. In 
addition to regular meetings, MLG members also participate in smaller working groups 
regarding specific issues or initiatives as deemed appropriate. An MLG working group was 
instrumental in the creation of the DSSA.  

Q.8 How regularly will the DSSA be reviewed? 
The DSSA will be reviewed as needed based on the evolving nature of the MPAC-Municipal 
relationship. Components of the DSSA will be reviewed at regular intervals, like the Service 
Level Agreement (SLA), which will be reviewed every four years.   

Q.9  Could the DSSA be amended/adapted in the future? If so, what is the process?  
Yes. To support continued collaboration between MPAC and municipalities, the DSSA may 
require updating in the future. Updates will be considered in consultation with MPAC’s 
Municipal Liaison Group (MLG) before being brought forward to all municipalities as an 
amendment to the agreement. Changes to Service Levels or Dependencies will require 
MLG approval. 

Q.10  What is the term of the DSSA?  
The term of the DSSA is four years, following which the DSSA will auto-renew each year 
thereafter unless the Municipality opts out of the agreement.  

Q.11  When will the DSSA come into effect?  
The DSSA will come into force on January 1, 2024. The deadline for signing the DSSA is 
December 2023. Municipalities who do not sign by the deadline could lose access to non-
statutory MPAC deliverables like Municipal Connect. 
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Q.12 What are the consequences of not signing the agreement?  
MPAC will provide ample time for municipalities to sign the agreement, but not signing 
the DSSA could result in restrictions to Municipal Connect and other MPAC non-statutory 
products. However, the provision of MPAC’s statutory services and products would not be 
affected. In addition, not signing the DSSA would not relieve a Municipality from 
complying with any of its legislative obligations.  

 
Service Level Agreement 
Q.13 What is the Service Level Agreement (SLA)?  

The Service Level Agreement (SLA) is MPAC’s promise to deliver timely, accurate and 
measurable products and services to municipalities. It is MPAC’s commitment to all 
municipalities to maintain high performance standards and each Municipality’s 
commitment to perform the Dependencies that MPAC requires in order to meet these 
standards.  

The SLA and its Service Levels were established in consultation with municipalities to align 
service delivery expectations and create opportunities for collaboration and information 
sharing. 

The SLA also covers the activities that municipalities are required to perform 
(Dependencies) to meet the Service Levels, while allowing municipalities to review MPAC’s 
performance and resolve issues.  

Q.14 Where can I find information on my Municipality’s Service Levels?  
Municipalities can access performance metrics for their jurisdiction through a self-service 
dashboard in Municipal Connect or by contacting their MPAC Account Manager. Through 
the SLA Dashboard, each Municipality can access and view an at-a-glance snapshot of 
performance for each reported Service Level. The Dashboard indicates whether MPAC 
met or did not meet the applicable Service Level and if a municipal Dependency was not 
met. 

Q.15 When would MPAC change a municipal Service Level or Dependency within the SLA? 
MPAC would not typically make a change unilaterally to the SLA unless required to by 
Applicable Laws. Any proposed changes to the SLA would be considered in consultation 
with our Municipal Liaison Group (MLG) and other municipalities prior to their 
introduction and require the approval of MLG. 
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Q.16  What happens when a Municipality misses a Dependency under the SLA?  
Municipalities are expected to make reasonable efforts to perform the Dependencies to 
enable MPAC to meet its Service Levels. However, municipalities are not liable for missing 
a Dependency. The SLA is a non-binding list of Service Levels and Dependencies that both 
parties strive to achieve and does not create obligations for either party beyond those set 
out in any Applicable Laws. 

 

Missed Dependencies will be used as discussion points for local relationship meetings 
with your MPAC Account Manager/Regional Manager for general awareness, and to 
ensure that any potential systemic issues are identified and discussed. 
 

Q.17 What is the preferred mechanism for municipalities to share information with MPAC 
related to changes to Federally and Provincially-owned properties?  
Information about changes to Federal/Provincial properties can be submitted to MPAC 
using the “My Work” portal within Municipal Connect. Please discuss this with your local 
Account Manager who will work with MPAC valuation staff to ensure any improvements 
and changes to ownership are accurately captured within our systems.  

 

Data Licenses 
Q.18  What are the permitted uses of data pursuant to the DSSA? 

MPAC is permitted to use Municipality Documents to fulfill its legislated mandate. In 
addition to meeting Service Levels, performing property assessment activities and 
fulfilling other statutory duties, MPAC uses the Municipality’s information to update its 
databases to provide assessment data to municipalities and taxpayers, and commercialize 
data and insights to offset the cost of MPAC services to municipalities through their levy 
payments. Like municipalities, MPAC is an institution subject to the Municipal Freedom of 
Information and Protection of Privacy Act (MFIPPA). Municipalities’ information will be 
protected from disclosure to, and unauthorized access by, third parties in accordance with 
MFIPPA, the Assessment Act and the DSSA.   

 
Your Municipality is permitted to use MPAC Data Products for internal planning purposes, 
internal operational uses and external distribution uses in accordance with each MPAC 
Data Product’s permitted uses. The DSSA also provides easier access through Custom 
Product licenses for municipality-owned and funded entities to access MPAC data. 
 

Q.19 What are Internal ‘Planning’ and Internal ‘Operational’ Purposes? 
For the purposes of the DSSA, an “Internal Planning Purpose” is defined as a municipal 
planning or assessment base management activity pursuant to Section 53 of the 
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Assessment Act where MPAC Data is kept internal to the municipality and not used for the 
delivery of operations, programs, services, information, or any other purposes by the 
municipality.  
Examples of “Internal Planning Purposes” include: 

• Activities involving internal land use planning under the Planning Act.  
• Activities pertaining to the Official Plan, lot creation, land development, zoning, site 

plans or building permits would be considered planning.  
• The creation of a municipal by-law for development charges under the 

Development Charges Act.  
• Debt collection activities as authorized under the Municipal Act. 
• Activities involving consultation such as seeking input from property owners, as 

part of a planning activity. 

For the purposes of the DSSA, an “Internal Operational Purpose” is defined as the delivery 
of operations, programs, services, or information by the Municipality where MPAC Data is 
kept internal to the Municipality and only used for such operational purposes by the 
Municipality.  

Examples of “Internal Operational Purposes” include: 

• Creation of mailing lists or issuance of notices to property owners once a decision 
has been made and is considered operational. 

• Information notices to owners for fire prevention initiatives or local roadway 
changes. 

• Collection of fines or monetary penalties resulting from the Provincial Offences Act. 
• Use of MPAC Data for social assistance business delivery, emergency services, 

delivery of public health service operations, energy conservation, rent reduction 
notices, issuance of waste collection bag tags, etc.   

MPAC will provide an up-to-date list of all available MPAC Data Products and the 
associated Municipality Permitted Use(s) through Municipal Connect. Municipalities may 
wish to seek their own legal advice regarding whether their intended use of an MPAC Data 
Product aligns with the permitted uses of each MPAC Data Product. 

Q.20  What is a ‘Consultant’ to the Municipality and can MPAC products be disclosed to 
service providers and agents?  
A Consultant to the Municipality is a consultant, contractor, agent, or supplier retained by 
the Municipality who may access MPAC Data Products solely to fulfill their engagement 
with the Municipality in accordance with the Municipality’s use of such MPAC Data 
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Products. The Municipality is responsible for ensuring that Consultant abides by the terms 
and conditions set out in Section 6 (Data Terms and Conditions). 

Q.21 Are municipalities allowed to share information across municipal departments?  
MPAC Data Products for Internal Planning Purposes may be shared freely across 
departments within the Municipality, provided that such information is used solely for 
Internal Planning Purposes by all departments and not distributed to third parties other 
than authorized Consultants.     

Similarly, MPAC Data Products for Internal Operational Purposes may be shared freely 
across departments within the Municipality, provided that such information is used solely 
for Internal Operational Purposes by all departments and not distributed to third parties 
other than authorized Consultants.   

Municipalities that share MPAC Data Products across departments are responsible for 
ensuring that all departments accessing MPAC Data Products abide by any specific 
permitted uses, terms and conditions appended to the MPAC Data Products. 

Only MPAC Data Products for External Distribution Purposes may be shared with third 
parties in accordance with the terms and conditions of the MPAC Data Product. 

Municipal departments that seek additional uses of MPAC Data Products may contact 
their local Account Manager. A Custom Product may be required for these additional uses. 

Q.22  What is an ‘external distribution purpose’ and who is a ‘third party’ to the Municipality?  
For the purposes of the DSSA, an External Distribution Purpose is the distribution of 
MPAC Data Products to any third party outside of the Municipality other than to an 
authorized Consultant.  A ‘third party’ is any entity that is not legally a part of the 
incorporated Municipality. 
 
MPAC Data Products that are licensed to the Municipality for External Distribution 
Purposes will append terms and conditions that specify the permitted avenues for 
distribution and any access, use and security requirements.   
 

Q.23 Can my Municipality share data with a municipal entity directly (e.g., BIAs, wholly 
owned/funded municipal entities)?  
Municipalities may only share data with a municipal entity if expressly permitted by 
MPAC’s Data Product’s terms. Otherwise, sharing data with third parties such as other 
municipal entities is not permitted without a Custom Product licence or other MPAC 
written consent. 
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Please contact your local MPAC Account Manager to understand and to assist with any 
data request from a municipal entity. A Custom Product Use Sheet may be required to 
ensure that the data is properly licensed before sharing with a municipal entity. 
 

Q.24  How can third parties access MPAC Data Products?  
Third parties may contact the local MPAC Account Manager to inquire about licensing 
MPAC Data for their own business purposes. Licensing terms will apply to all MPAC Data 
Products.   
 
The DSSA provides a framework which considers fee discounts depending on the type of 
entity. MPAC will consider how the entity is created, owned, and funded and for what 
purposes is the data being used. 
 

Q.25 Does the DSSA accommodate open data as an external distribution purpose? 
Currently, no MPAC Data Products are licensed for use on a Municipality’s open data 
website. However, the agreement framework is flexible and could be changed to allow for 
open data products in the future. MPAC Data Products will specify whether they are 
available for distribution as open data on a Municipality’s website.   

Q.26 What is ‘Supplier Data’ under the DSSA?  
Supplier data is data that is licensed to MPAC by MPAC’s data suppliers which include 
Teranet, the Province, and other suppliers. In addition to being governed by legislation 
and the DSSA, supplier data is bound by agreements between MPAC and its suppliers. 
Some MPAC Data Products may be limited in their use or distribution due to their 
inclusion of supplier data. 
 
Many data products on Municipal Connect include or are derived from supplier 
data. Some examples include Current Value Assessments (CVA), sale amount, sale date, 
legal description, AVMs, parcel boundaries, X-Y coordinates, and photos. 

Q.27 How can I request additional MPAC Data Products be made available on Municipal 
Connect?  

MPAC takes requests on an ongoing basis as it continues to expand its product offerings 
to its municipal partners. Please contact your local MPAC Account Manager. 
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