
 

Data Sharing and Services Agreement (DSSA) Fact Sheet 

Overview. 

MPAC’s new Data Sharing and Services Agreement (DSSA) was developed in consultation 

with a municipal working group and will modernize MPAC’s data sharing relationship to 

provide greater clarity with respect to: 

• Permitted uses of MPAC data by municipalities 

• Protection of municipal data by MPAC 

• Service Level Performance obligations  

The DSSA consolidates and updates the following agreements into one simplified 

document: 

• Municipal License Agreement, 2007 

• Municipal Connect Terms & Conditions of Use, 2007 

• MPAC Terms and Conditions, 2007 

• Product Use Sheets (relating to use at Kiosk/websites), 2007 

• Ontario Parcel Master Agreement, 2007 

• Service Level Agreement, 2018 

The deadline for signing the DSSA is December 23, 2023. The agreement will come into 

effect on January 1, 2024 and any person with the authority to bind the municipality may 

sign the agreement. The term of the DSSA is four (4) years with auto-renewal each year 

thereafter. MPAC is requesting that all 444 Ontario Municipalities sign the DSSA before the 

deadline.  

Not signing the DSSA could result in eventual restrictions to Municipal Connect and other 

MPAC products, but MPAC’s statutory services would not be affected. 

The DSSA is a standardized document for all municipalities which offers a flexible 

framework for future enhancements.  

Background. 

MPAC’s Data Sharing and Services Agreement (DSSA) integrates and clarifies many existing 

MPAC-Municipal agreements including: the Service Level Agreement (SLA), the Municipal 



License Agreement (MLA) and Product Use Sheets, the Municipal Connect License, and the 

Ontario Parcel Master Agreement (OMPA).  

The DSSA contains the following areas of focus: 

 

• The Service Level Agreement establishes service levels for a comprehensive set of 

MPAC services and dependencies that the Municipality will make reasonable efforts 

to fulfill. These are the same service levels established by MPAC in 2018 with all 

municipalities. Dependencies include the Municipality’s timely delivery of building 

permits and building plans to MPAC. Notification of missed service levels has been 

reduced to 10 days and escalation procedures have been clarified. Commitment to 

review Service Level commitments and dependencies every four years with 

Municipal Working Group.  

 

• The MPAC Permitted Uses of Municipality Documents clarify how MPAC will use 

information supplied by the Municipality to fulfill its legislated mandate. In addition 

to meeting service levels, performing property assessment activities and fulfilling 

other statutory duties, MPAC will also use the Municipality’s information to update 

its databases to provide assessment data to the Municipality, other municipalities, 

taxpayers, and stakeholders, and commercialize data and insights to offset the 

Municipality’s levy payments. The Municipality’s information will be protected from 

disclosure to, and unauthorized access by, third parties in accordance with 

Municipal Freedom of Information and Protection of Privacy Act  (MFIPPA) and the 

Assessment Act. 

  

• The Municipality Permitted Uses of MPAC Data Products provide the Municipality 

with expanded uses of MPAC data for internal planning, internal operational and 

external distribution uses. It also provides easier access to license custom products 

and for Municipality-owned and funded entities to access MPAC data. 
 

• Finally, the Data Terms and Conditions of Use provide a reciprocal set of terms and 

conditions that govern all information licensed under this DSSA. The terms and 

conditions acknowledge the intellectual property rights of licensed information and 

require that both MPAC and the Municipality protect information (including third 

party information) in accordance with their respective obligations under the 

Municipal Freedom of Information and Protection of Privacy Act (MFIPPA), the 

Assessment Act and this DSSA. Remedies are provided in the event of unauthorized 

use or disclosure of the information.  

 

How was the DSSA developed? 

 

The DSSA was developed in consultation with a municipal working group of representatives 

from the MPAC Municipal Liaison Group (MLG). It is intended to be a framework for the 



continued evolution of the relationship between MPAC and the Municipality. The working 

group was comprised of tax, assessment, legal and other municipal representatives from 

seven municipalities.  

 

DSSA Webinar. 

 

Watch our April 4 webinar recording to learn about our new DSSA, the benefit for 

municipalities, and our roll-out plan. 

 

Have additional questions? 

 

Reach out to your local Municipal and Stakeholder Relations Account Manager to learn 

more. 

 

https://www.youtube.com/watch?v=pBNRjFekaoI&list=PLQXpjZB0TXxkhe9C6GsGlLX-CPSOFy44r&index=1
https://www.mpac.ca/en/OurServices/SupportMunicipalities/MPACContactsMunicipalities

